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********  TIDES LOYALTY CARD SCHEME IS ONE YEAR OLD ******** 
October 2011 

Dear Loyalty Card Holder 

Welcome to our October newsletter in which we are celebrating the 1st Anniversary of our Loyalty Card Scheme.  We now 
have nearly 1400 Loyalty customers with more joining every week.  As a thank you to everyone for their support we have 
attached to this email a 20% discount Evoucher which can be printed out and used to get 20% discount on your total spend 
on one visit during October 2011.  Only one 20% discount may be claimed per Loyalty Card holder and the voucher is 
subject to the same terms and conditions as our normal loyalty discount and cannot be used with any other special 
offer.  You must present your Loyalty Card with the Evoucher when claiming your discount.  
 
I would like to remind you that we are still taking bookings for Christmas Day and Boxing Day as well as Christmas parties 
for December and spaces are going quickly.  All menus are available on the website or from the restaurant.  Bookings must 
be accompanied by a £10 deposit and payment will be due by 30th November 2011.  
 
Function Room Special for Loyalty Card Holders 
Have you a special event coming up? Have you considered using our upstairs Function Room which has its own facilities and is 
available for parties, celebrations, weddings and other events such as business meetings or wakes, both during the evening and 
in the daytime as well. Contact me at the restaurant if you would like to view the Function Room.  As a Loyalty Card holder you 
will receive 5% discount on your bill (subject to Loyalty Card terms & conditions) and menus can be tailored to your 
requirements.  From 1st October 2011 to 30th November  2011 and 2nd January to 31st March 2012  (excluding Mothering Sunday, 

e 
125ml glass of house wine or a cocktail on arrival (subject to a minimum party of 20 adults), for further information on the cocktails 
available or the wine we will be offering please contact me at the restaurant or via email.   
 
Current Offers*: 

1. 2 Course Sunday Lunch for £10  which is a choice of roast and dessert from a set menu. 
2. Every Tuesday is our 2 for 1 Burger Meal offer which gives you the cheapest burger and one topping free. 
3. Senior Citizen Lunchtime Special  2 courses for £8.50, Monday to Saturday 

 
*Although Loyalty Discount does not apply to our special offers bonus points towards your £25 voucher can still be 
earned by using your Loyalty Card when you pay the bill. 
 

forget all our current menus (including Christmas menus), loyalty card application forms, feedback forms and current 
vacancies can be found on our website at www.tidesrestaurantandwinebar.com.  All menus on our website are downloadable, but 
if you are making a pre order is advisable to check with the restaurant that you are using the most up to date menu.  
want anyone to be disappointed.  
 
If you have any queries or wish to contact us about anything else please do not hesitate to do so, you can do this either through 
the website, by email or of course by post or phone. We welcome your feedback whether it is good or bad, we do take notice of 
your comments and if there is something we need to improve or change we will do so.  You can contact us at 
tidesrestaurant@unicombox.com or by phone on 01493 444779.  

Till next month 

                                                                                                 
                                                             
Head Chef & Proprietor  
Jonathon Caswell 
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